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This agreement outlines the understanding between you (the client) and your counsellor. It sets out both rights and responsibilities to ensure a safe, professional, and confidential working relationship. Please read it carefully and feel free to raise any questions before signing.


· Your Rights as a Client

· Be treated with dignity, respect, and equality regardless of sex, race, religion, colour, economic status, age, sexual orientation, or beliefs.
· Receive professional, non-judgmental, and respectful care from your counsellor.
· Be informed of your counsellor’s assessment of your situation and to participate in decisions about your therapy.
· Expect confidentiality, with the following exceptions:
  - If you give consent for information to be shared.
  - If required by a court of law.
  - If there is a risk of serious harm to yourself or others, or in cases of crime, terrorism, or safeguarding concerns.
· Withdraw from counselling at any time.


· Your Responsibilities as a Client

· Be open and honest within sessions and ask questions if something is unclear.
· Keep appointments or give at least 24 hours’ notice if you need to cancel. Cancellations with less than 24 hours’ notice, or non-attendance, will incur the full session fee.
· Refrain from consuming alcohol or non-prescription drugs before sessions.
· Engage respectfully; abusive or threatening behaviour will not be tolerated and may result in immediate termination of the contract.
· Take responsibility for your own wellbeing, growth, and progress with the support of your counsellor.












· Counsellor’s Responsibilities
· Works in accordance with the BACP Ethical Framework for the Counselling Professions.
· Holds professional indemnity insurance and an enhanced DBS check.
· Attends regular supervision to ensure safe and ethical practice (discussing clients anonymously).
· Confidentiality & Data Protection
· Everything discussed in sessions is confidential. However, confidentiality may be broken if:
  There is a serious risk of harm to you or another person.
  - Information relates to certain criminal or safeguarding matters.
  - Required by law or court order.
· Your counsellor will aim to discuss this with you first whenever possible.
· Session notes are kept securely and confidentially in line with UK GDPR and the Data Protection Act 2018. You have the right to request access to your personal data at any time.


· Sessions
· Sessions last 50 minutes, typically held weekly at an agreed time.
· If you arrive late, the session will still end at the scheduled time.
· Counselling is a one-to-one process unless otherwise agreed (e.g., couples or family work).
· Cancellations & Holidays
· If you need to cancel or reschedule, please give at least 48 hours’ notice.
· Less than 48 hours’ notice or missed appointments will be charged in full.
· Your counsellor will give as much notice as possible about any absences or holidays. Sessions cancelled by the counsellor are not chargeable.
· Fees
· Please discuss fees with your counsellor:
· £____ per individual session
· £____ per couple
· £____ per family
· Fees are payable by cash or BACS at or before the session.
· Rates are reviewed annually with one month’s notice of any change.












· Duration & Review
· The number of sessions will be discussed and reviewed regularly (usually every 6–8 sessions).
· You are free to end counselling at any time. If you decide to finish, it is helpful to give at least one week’s notice to allow for a planned and supportive ending.
· Professional Boundaries
· To protect your privacy, your counsellor will not initiate contact outside sessions.
· If you meet by chance in public, they will not acknowledge you unless you greet them first.
· Counsellors do not connect with clients on social media or other online platforms in accordance with professional ethics.

Agreement
I have read, understood, and agree to the terms of this counselling agreement. I consent to C.O.L.E Counselling using and storing my personal information in accordance with UK GDPR and the Data Protection Act 2018.

Client Name: ________________________________
Counsellor Name: _____________________________
Date: _____________________________
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