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Child & Young Person Counselling Agreement (Under 18s)


This agreement explains what happens in counselling and how your information is looked after. It helps make sure that everyone understands what to expect. If there is anything you don’t understand, please ask your counsellor to explain it before signing.

Your Rights
· You will be treated with kindness, respect, and fairness no matter who you are or what you believe.
· You have the right to talk about anything that feels important to you.
· You can ask questions at any time if you are unsure about something your counsellor says or does.
· You have the right to stop counselling whenever you wish.
Confidentiality (Privacy)
What you share in counselling stays private between you and your counsellor. However, there are a few times when your counsellor may need to share information to keep you or someone else safe. This could happen if:
· You say something that makes your counsellor believe that you or someone else is at risk of serious harm.
· There are safeguarding concerns, such as someone being hurt or in danger.
· The law requires it, for example in cases of crime or court orders.

If this ever happens, your counsellor will talk to you about it and will also inform your parents, guardian, or another professional (like your GP or social worker) if needed.
Your counsellor keeps brief notes about each session. These are stored safely and privately in line with UK GDPR and the Data Protection Act 2018.
Your Responsibilities
· Come to sessions on time and let your counsellor know if you can’t attend. Please give at least 24 hours’ notice if possible.
· Be open and honest about how you are feeling. Your counsellor is there to listen and help — you don’t have to talk about anything before you’re ready.
· Try to avoid using alcohol, drugs, or anything that might affect your mood or behaviour before sessions.
· Use respectful language and behaviour during sessions.











Parent / Guardian Responsibilities
· Respect your child’s right to privacy within counselling. What is said in sessions will not be shared unless there is a risk of harm or a legal reason to do so.
· Support your child’s attendance and engagement with sessions.
· Give at least 48 hours’ notice if a session needs to be cancelled. Late cancellations or missed sessions may be charged in full.
Sessions
· Each session lasts for 50 minutes and usually takes place weekly at an agreed time.
· If you arrive late, your session will still finish at the scheduled time.
· Sometimes your counsellor may ask how things are going after several sessions to make sure counselling is still helpful for you.

Contact Outside Sessions
· If you see your counsellor outside of your session, they will not say hello first. This is to protect your privacy. If you say hello, they will greet you back politely.
· Your counsellor will not connect with you or your family on social media, such as Facebook or Instagram, to keep things professional and confidential.

Fees & Payment
Please discuss session fees with your counsellor:
· £____ per child/play therapy session
Payments can be made by cash or BACS at or before each session.
If less than 48 hours’ notice is given to cancel a session, the full fee may still apply.

Endings
· You and your counsellor can talk together about when it feels right to finish counselling.
· It’s helpful to have at least one session to say goodbye properly and reflect on what you’ve achieved.
· You can stop counselling at any time.










Agreement
We have read and understood this counselling agreement. We agree to take part in counselling under the terms explained above.

Young Person’s Name: ________________________________
Young Person’s Signature: ___________________________   Date: ___________________

Parent / Guardian Name: ________________________________
Parent / Guardian Signature: ___________________________   Date: ___________________

Counsellor Name: ________________________________
Counsellor Signature: ___________________________   Date: ___________________
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